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Holland Named 2011 Central LTL Carrier of the Year by GlobalTranz

HOLLAND, Mich., May 15, 2012 /PRNewswire/ -- (NASDAQ: YRCW) — Holland has received the 2011 Central LTL Carrier of 
the Year honors from GlobalTranz, a leading logistics management firm specializing in carrier, supply chain and warehouse 
management. 

The GlobalTranz award program recognizes suppliers for exceptional performance and quality. To determine award recipients, 
GlobalTranz agents and representatives rated carriers on six key criteria: on-time pickup, on-time delivery, driver courtesy, 
claims and damages, billing accuracy and customer service.

"Carrier awards programs measure what matters most to a company's success," said Jim Ferguson, vice president of sales and 
marketing for Holland. "We are gratified by this prestigious recognition and honored that GlobalTranz has recognized our 
regional expertise in next-day deliveries, quality handling and on-time performance. Holland employees will continue to focus on 
providing exceptional freight services for GlobalTranz and its customers."

Holland ranked best among carriers in the central region, and Reddaway was recognized as the top performer among western 
carriers in the GlobalTranz annual carrier awards program.

About Holland 
Holland has long been recognized for delivering the most next-day service lanes in its territory and annually records one of the 
lowest claim ratios in the industry. Founded in Holland, Mich., in 1929, Holland provides industry leading, on-time reliability for 
less-than-truckload shipments in the central and southeastern United States and in eastern Canada. For more information, visit 
hollandregional.com. Holland is a subsidiary of YRC Worldwide. 
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